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What is Paratransit?  Paratransit is a special transportation service provided by the City of 
Roswell Pecos Trails Transit System, providing curb-to-curb on demand transportation for 
persons qualified under the Americans with Disabilities Act (ADA) when the person is unable to 
use regular fixed-route service. 
  
Paratransit will pick up qualified persons at their home and take them anywhere in the city limits 
of Roswell.  Transit will provide ADA complementary paratransit outside the City limits in areas 
within three quarters of a mile of a fixed route.  Also the transit provides ADA complementary 
paratransit service within three quarters of a mile of a fixed route, not within the entire City 
limits. 
 
Who is eligible?  Individuals who qualify under ADA guidelines who are unable to use the 
regular fixed route service and who live within or are visiting the City of Roswell. 
 
The Americans with Disabilities Act identifies three categories of individuals who are eligible 
for paratransit service: 
 
< Any individual who is unable as the result of a physical, visual or mental impairment, to 

independently board, ride or exit from any vehicle on the fixed-route bus system even if it 
is readily accessible to and usable by individuals with disabilities. 

 
< Any disabled person who could use accessible fixed-route transportation, but accessible 

transportation is not available at the time and place of the customer needs. 
 
< Any person with a specific disability that prevents traveling to or from a bus stop. 

 
If a person is capable of getting to and from a bus stop and able to board a regular public transit 
vehicle, that person is not eligible. 
 
A list of the eligibility criteria to be used by a physician or representative of a qualified social 
service agency to determine eligibility for Paratransit use is available at the Transit Department.  
Careful evaluation of an applicant's mobility limitations will be made when determining 
eligibility. 
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How can I establish eligibility?  To be eligible for ADA Certification you must complete Part 
A of the application then take Part A and Part B to your personal physician or a designated 
representative of a qualified social service agency for completion of Part B.  Then submit the 
completed forms (both part A & B) to Pecos Trails Transit.  After your application is reviewed 
by staff an interview will be conducted (part C).  You will be notified when you are approved 
and you will receive an Identification Card with a certification number, within 21 days.  If you 
do not receive a decision within 21 days, you will be granted temporary status until a decision is 
reached. 
 
When eligibility questions arise, a review will be conducted to make the final determination. 
 
Call Pecos Trails Transit office at (575) 624-6766 for an application. 
 
Mail completed application to:  Pecos Trails Transit System, 515 N. Main, Roswell, NM 88201 
 
Service Hours.  Paratransit service hours are the same as the fixed-route system: 6:00 a.m. to 
10:30 p.m., Monday through Friday, and 7:00 a.m. to 10:00 p.m. on Saturdays and 10:30 a.m. to 
7:00 p.m. on Sundays. The Pecos Trails Transit System and Paratransit do not operate on all 
holidays.  Please check in advance before planning your trip. 
 
How do I schedule a ride?  Call 624-6766 between 8 a.m. and 5 p.m., the day before you want 
reservations.  Reservations may be made up to 14 days in advance. Reservations will only be 
taken from 8:00 a.m. to 5:00 p.m. 
 
We will provide service for same-day callers, on a space available basis only. 
 
To better schedule your trip, please have the following information ready when you call: 

♦ Your name, certification number and telephone number 
♦ Your pick-up address 
♦ Your destination address 
♦ The day and time you need to be at your destination 
♦ Whether you need a return trip 
♦ Length of time you will be at your destination 
♦ If you need wheelchair assistance 
♦ Whether you need to bring an attendant 

 
If the times requested are not available, you will be placed on a waiting list and will be notified 
if the time becomes available. 
 
Paratransit is not an ambulance service and cannot be requested for emergencies. 
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Can someone accompany me?  Riders who require assistance should bring an attendant. This 
requirement should be noted on the application and should be mentioned each time that the 
service is requested.  Attendants ride free of charge.  One companion may accompany qualified 
individuals; companions will pay the same fare.  Additional companions may ride only on a 
space available basis. 
 
Helpful Suggestions.  In order for Paratransit to provide the most efficient service to its 
passengers, we ask that you observe the following policies: 
 
< Please be ready and in a place where you can see our arrival, 15 minutes before your 

scheduled pickup time.  Pickup times are approximate and the Driver may be 15 
minutes early or 15 minutes past scheduled pickup time.  Drivers will wait for 1 
minute then call the Dispatcher.  The Dispatcher will call the scheduled passenger, and, if 
no one answers, the Driver will leave after approximately a 3-minute wait. 

 
< Drivers will assist passengers into or out of the vehicle should you require this type of 

help.  The Driver will not assist you in getting ready or take you into a building.  
You must bring a personal care attendant if you need help inside a building, carrying 
groceries, shopping bags, or other packages.  Please limit the number of bags or parcels 
to the number you can comfortably carry.  Drivers are not personal care attendants. 

 
< Cancellations should be made the day before and no later than one (1) hour before your 

scheduled trip.  This allows us to accommodate other passengers. 
 
< If you plan several stops on a single trip, for example, (bank, pharmacy, and post office) 

schedule each trip separately, when you call the office.  Drivers will not make 
unscheduled trips or stops. 

 
< For better scheduling, we may sometimes call you to make changes to your scheduled 

pickup time.  Please be patient. 
 
< If you find another way home or if you are going to be delayed at your appointment, call 

the office as soon as possible. 
 

< If you fail to show for your scheduled trip, you will be considered a "No Show."  Your 
riding privileges can be suspended after 3 “No Shows” in a 3 month period for 30 days. 

 
Paratransit is a public transportation service. For this reason, you may share a ride with other 
passengers traveling in the same general area. 
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Conduct.  If any passenger interferes with the safe operation of the vehicle, causes mental or 
physical stress to a driver or customer, or is involved in any behavior detrimental to the safe 
operation of the vehicle, his/her riding privileges may be revoked, suspended, or denied. 
 
How much will it cost? The cost is $1.00 per one-way trip, payable at pick-up time.  Exact 
change is required.  A Punch card is available; it costs $20.00 for 20 rides. 
 
Comments or questions should be directed to the Supervisor on duty at 624-6766. 
 
 


